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From our CEO
In late spring 2021, in Springfield, Missouri, neighbors gathered to discuss an 
idea. What if they could create an independent news outlet that would not just 
report and inform, but work toward helping solve their community's problems?

The staff of the Springfield Daily Citizen on campus at Missouri State University, Nov. 9, 2022. Along the rail, from the bottom, are David Stoeffler, Brittany 
Meiling, Shannon Cay and Jackie Rehwald. Middle row, from the bottom, are Jack McGee, Steve Pokin, Lindsey McDaniel and Rance Burger. Back, from the 
bottom, are Marty Walker, Judi Kamien, Cory Matteson and Jeff Kessinger. Not pictured: Timothy Gann, who joined the staff in 2023. (Photo by Jym Wilson)

Less than a year later, on February 14, 2022, we launched the Springfield Daily Citizen. At our one-year anniversary, we 
are proud to have published more than 1,700 stories, ranging from in-depth reports on key issues to slice-of-life features 
on everything from restaurants to road trips. We have nearly 1,800 paid subscribers; more than 10,000 free email 
newsletter subscribers; and 30+ local business and nonprofit partners. We’ve raised about 85 percent of our startup 
funding campaign goal, and completed our first community fundraising effort. Early success has given our board the 
confidence to add new staff and to increase our original budget by almost 30%, to about $1.3 million in 2023.

In a very real sense, our work has just begun; we have much to do to establish ourselves as our hometown's premier 
independent, nonpartisan, community-focused news source. At the same time, I am deeply grateful to all those whose 
combined efforts have brought us to this point: our forward-thinking volunteer Board of Directors; the talented and 
dedicated staff of the Daily Citizen; the informal advisers whose counsel benefited us in the months before our official 
launch; our many generous donors; and our readers, who make it all worthwhile.

To all who first believed in the idea of the Springfield Daily Citizen — and who believe in our mission to inform the 
Springfield community and be a catalyst for good — thank you. We are here because of you.

David Stoeffler
Chief Executive Officer

https://sgfcitizen.org/about/staff/


Why nonprofit 
news?

Researchers have found communities without strong local 
journalism see lower civic engagement, less
efficient government and less accountability among local 
leaders. A recent report from the University of
North Carolina’s journalism school concluded: “Our sense 
of community and our trust in democracy at all
levels suffer when journalism is lost or diminished.”

Nonprofit news is solutions-based journalism: solutions 
to gaps in local coverage, and solutions to community 
concerns. Because the Springfield Daily Citizen doesn't 
have to provide a return to investors, we are responsible 
to our readers; we work for our community.

We started the Daily Citizen because we believe that 
good journalism brings issues to light, but great journalism 
brings communities together.

Next page: Each year, the Bass Pro Marathon draws thousands of runners 
to Springfield. In 2022, one relay team was joined by a couple of young  
supporters as they made a group finish. (Photo: Jym Wilson)

Nonprofit news outlets like the 
Springfield Daily Citizen are an 
effective answer to the decline of 
traditional for-profit media.

Nonprofit 
means growth
Nonprofit news outlets are fast 
becoming the gold standard for 
objectivity in reporting. You might be 
surprised at some of the names that 
make up the list of the more than 400 
news outlets across the U.S. — names 
like the Philadelphia Inquirer, the Salt 
Lake Tribune and the Chicago Sun-
Times.
The 2022 Independent News Network 
Index Report reported that local news 
is rapidly growing; that growth in 
nonprofit news outlets, and in their 
audiences, is sustained over time; and 
that the nonprofit news sector actually 
increased revenues and staffing during 
the COVID-19 pandemic.

https://sgfcitizen.org/springfield-culture/outdoors/bass-pro-marathon-weekend-draws-thousands-of-runners-to-central-springfield/
https://sgfcitizen.org/springfield-culture/outdoors/bass-pro-marathon-weekend-draws-thousands-of-runners-to-central-springfield/
https://inn.org/research/inn-index/inn-index-2022/
https://inn.org/research/inn-index/inn-index-2022/


Reinventing
local news

The Springfield Daily Citizen was 
launched in February 2022 to 
reinvigorate the media landscape in 
Missouri’s third-largest city. 

Our coverage

We don’t duplicate the work of other local outlets; we 
fill gaps left by for-profit media that have reduced staff, 
coverage and publication schedules. We are proudly 
independent; proudly nonprofit; locally owned; locally 
reported; and locally supported.

Our small, hard-working team — united by the common 
goal of bringing to our readers coverage without bias and 
without partisanship — is determined to reinvent local 
news for Metro Springfield, simply by telling the stories of 
our community.

One of these stories is Sophie Bryan. Sophie, a senior 
at Central High School, painted “Wallace” the whale on 
her fence last summer so as “not to live in a house that 
was boring.” Wallace went viral, and the Springfield Daily 
Citizen was there.

Next page: Sophie Bryan with Wallace, who has more than 2,300 likes on 
Facebook. (Photo by Jym Wilson)

A primary focus of our coverage: regular 
in-depth reports that delve into the 
issues readers care most about — issues 
raised by our neighbors and highlighted 
in the biennial Community Focus Report.
We also publish between 3 and 6 'daily' 
stories each weekday; topics range 
from local culture to breaking news to 
politics to economic development ... and 
everything in between.
In 2022, we covered events from the 
Defend Roe rally to Mike Lindell’s 
Moment of Truth Summit, and from the 
opening of a new drop-in center for 
at-risk and unsheltered teens to some 
very heated school board meetings. Our 
own events included a Women in Media 
panel discussion, a documentary film 
screening at the Moxie and meet-and- 
greet drop-ins at Mother’s Brewing.

https://sgfcitizen.org/springfield-culture/central-high-teen-goes-viral-for-massive-mural-on-jefferson-avenue/
https://sgfcitizen.org/springfield-culture/central-high-teen-goes-viral-for-massive-mural-on-jefferson-avenue/
https://sgfcitizen.org/springfield-culture/central-high-teen-goes-viral-for-massive-mural-on-jefferson-avenue/


Delivering news 
where you are

Our editorial team, led by Managing 
Editor Brittany Meiling, delivers news 
through multiple digital options.  

Newsletters

We’re on your smartphone, your tablet and your desktop 
— 24/7/365 — via our clean, responsive site,
sgfcitizen.org. We also give you the latest news via 
Facebook, Twitter, Instagram and TikTok, and share 
content on YouTube. And, we’re in your inbox seven days 
a week, with engaging and thoughtful commentary on the 
news of the day.

Our newsletters are written by real people for real 
people, and are intended to serve as a gateway toward 
more sustained engagement with our coverage. Whether 
it's Jeff Kessinger's soothing morning updates, Brittany 
Meiling's breezy weekend style or Rance Burger's dad 
jokes, we've got you covered with the latest news, every 
morning.

Next page: We bring our reporters to our sources, not the other way around. 
Susan Atteberry Smith profiled our hometown’s community gardens and 
the many ways they bring neighbors together; here, a gleeful woman picks 
up produce grown at — and donated by — the Weller Community Garden. 
(Photo by Shannon Cay)

SGF a.m. (free; our flagship)
Jeff Kessinger’s take on the day’s news
M-F mornings
10,000 subscribers | Open rate: 46%

SGF Weekend (free)
Brittany Meiling’s weekend tips
Saturday mornings
10,000 subscribers | Open rate: 45%

SGF Sunday (free)
Rance Burger’s long-read picks
Sunday mornings
10,500+ subscribers | Open rate: 47%

SGF Insider (subscriber exclusive)
Insider news from CEO David Stoeffler
Every second Thursday
1,850+ subscribers | Open rate: 70%

https://sgfcitizen.org
https://www.facebook.com/sgfcitizen/
https://twitter.com/sgfcitizen
https://www.instagram.com/sgfcitizen/
https://www.tiktok.com/@sgfdailycitizen
https://www.youtube.com/channel/UCue8yxyVf6BONdmcsjyMvUg
https://sgfcitizen.org/springfield-culture/springfields-community-gardens-offer-healing-friendship-and-fresh-food/
https://sgfcitizen.org/springfield-culture/springfields-community-gardens-offer-healing-friendship-and-fresh-food/


Building 
community

We focus on the "how" as much as the 
"who, what, when, where. and why" — 
that means, how we can help people get 
involved and become active citizens.
We include "Why care?" and "Get connected" information 
in stories that focus on community issues. These sidebars 
help readers understand context — what information is 
new, who's affected and what comes next. And, they point 
readers toward opportunities to work with, and donate to, 
local nonprofits that are making a difference.

At a time when too many Americans feel disconnected 
from their communities, we are proud that everything 
we do revolves around connection: how we can connect 
readers to information; how we can connect them to their 
community; and how we can connect them to actions they 
can take to make Springfield a better place to live.

Next page: Cory Matteson also explored the ways Missouri State University 
and Springfield Public Schools are responding to our city’s growth, addressing 
diversity in the classroom through the Future Educators program. Here, 
student-teacher Cass Cavanaugh works with Keniyah Manier, a fourth-
grader at Wilder Elementary. (Photo by Jym Wilson)

Teachable 
moments
We produce stories that sometimes, by 
design, outrage or infuriate readers. In 
Tipping the scales: Springfield landfill 
filling up faster each year, Public Affairs 
Reporter Cory Matteson and Visual 
Journalist Shannon Cay teamed up to 
report on Springfield’s landfill, which is 
filling up faster each year. An estimated 
70% of all the garbage that our 
community throws away — that's 70% 
of the one thousand tons of waste that 
ends up in the landfill every day — could 
be recycled. Matteson and Cay pointed 
out that "Economic growth means more 
trash;" as our community expands, 
there is urgency to improve existing 
programs for recycling food waste, 
paper, plastics and other materials.

https://sgfcitizen.org/schools/k12-education/springfields-student-body-is-diversifying-faster-than-its-teachers-sps-is-paying-attention/
https://sgfcitizen.org/schools/k12-education/springfields-student-body-is-diversifying-faster-than-its-teachers-sps-is-paying-attention/
https://sgfcitizen.org/environment/tipping-the-scales-springfield-landfill-filling-up-faster-each-year/
https://sgfcitizen.org/environment/tipping-the-scales-springfield-landfill-filling-up-faster-each-year/


Demanding 
accountability

Jackie Rehwald told the story of 
27-year-old Sean Winslow, whose 
death after tasing went unreported by 
the Greene County Sheriff’s Office.

The story
Two Taser-related deaths in 
Springfield this year. Why was the 
public only informed of one?

“They already performed brain surgery 
on him, and he had no brain activity on 
his brain stem,” Kevin Winslow said. 
“[An investigator] said, ‘The doctors 
want you up there. We want you up 
there.’”
Sean Winslow never regained 
consciousness, but was cuffed to the 
hospital bed and a deputy stood watch 
at Winslow’s hospital room, Kevin 
Winslow said.
“Literally chained to the bed,” his dad 
said, “and he was braindead.”

During a confrontation, Sean was Tased by an officer; fell; 
and hit his head. He was taken to a Springfield hospital, 
where he was diagnosed as brain dead and died a few days 
later.

For Jackie, “Holding government and elected officials 
accountable and ... demanding transparency is really the 
heart of journalism…. But also, it felt good to give Sean’s 
family, who for months were denied answers … a voice and 
opportunity to publicly question how law enforcement 
handled their son’s case.”

After she filed a Sunshine Request with the Greene 
County Sheriff’s Office, Jackie received its Taser-use 
policy — almost completely redacted. As of February 
2023, the GCSO has reported nothing about Sean 
Winslow’s death.

Next page: Carol Winslow, at home with her husband Kevin in Highlandville, 
shows a photo on her cell phone of her son, Sean, hooked up to life support 
machines at a local hospital. (Photo by Jackie Rehwald)

https://sgfcitizen.org/government/crime/taser-deaths-springfield-greene-county/
https://sgfcitizen.org/government/crime/taser-deaths-springfield-greene-county/
https://sgfcitizen.org/government/crime/taser-deaths-springfield-greene-county/


Deep dives into 
key issues

Freelancer Kathleen O’Dell spent a 
day in the life of Springfield’s opioid 
epidemic in the first of a series 
examining the crisis.

The story
Blue lips and frenzied 911 calls: 
Springfield’s growing opioid 
obsession plagues city

Series: Opioid Crisis

Unconscious female, not breathing....
Fire Engine 3 crew is already on the 
scene. A male witness is performing 
CPR on the woman, and he stops so the 
firefighters, all licensed EMTs, can get 
her breathing again. It’s their primary 
task on these calls. The brain and 
organs are at risk if starved of oxygen 
too long. They find a strong, fast pulse 
and slow, shallow breathing — four 
times a minute. Engine 3 Capt. Eric 
Roepke wants it at 12-20.

Kathleen profiled the victims — those addicted to 
the powerful drugs that can claim their lives, and the 
emergency crews who answer the 911 calls, treat the 
patients and suffer burnout from the stress of their jobs. 
Dispatcher Marlene Maupin was married to an addict; her 
children’s friends have died from overdoses. Nevertheless, 
she said, ““I always feel bad (for the caller) because that’s 
somebody’s son, somebody’s father, someone who loves 
that person unconditionally,”

Follow-up stories examined the financial and emotional 
costs of response and the ways in which health care 
across the spectrum suffers from the increasing toll of the 
epidemic, and the future implementation of a Prescription 
Drug Monitoring Program in Missouri.

Next page: Equipment operator Anthony Barber, left, and Captain Eric 
Roepke, members of Springfield Fire Department’s Engine 3, were part of 
a team of first responders who answered 911 calls on April 24, 2022, for 
people who had overdosed on opioids. (Photo by Jym Wilson) 

https://sgfcitizen.org/health/blue-lips-and-frenzied-911-calls-springfields-growing-opioid-obsession-plagues-city/
https://sgfcitizen.org/health/blue-lips-and-frenzied-911-calls-springfields-growing-opioid-obsession-plagues-city/
https://sgfcitizen.org/health/blue-lips-and-frenzied-911-calls-springfields-growing-opioid-obsession-plagues-city/
https://sgfcitizen.org/health/when-a-911-dispatcher-sends-overdose-alert-springfield-responds-at-a-cost/
https://sgfcitizen.org/health/when-a-911-dispatcher-sends-overdose-alert-springfield-responds-at-a-cost/
https://sgfcitizen.org/health/when-a-911-dispatcher-sends-overdose-alert-springfield-responds-at-a-cost/
https://sgfcitizen.org/health/greene-county-has-an-opioid-crisis-so-when-will-the-states-drug-monitoring-program-launch/
https://sgfcitizen.org/health/greene-county-has-an-opioid-crisis-so-when-will-the-states-drug-monitoring-program-launch/


Being a catalyst 
for good

Our most ambitious project in 2022 
was our in-depth reporting series 
on Springfield’s child care crisis, 
produced with local station KY3.

The story
Child care waitlists are crazy long. 
So why do centers have empty 
classrooms in Springfield? 

Series: Child Care Crisis

“This is a national crisis, and it always 
has been. COVID exposed it all,” [Robin 
Phillips] said. “Throw in the Great 
Resignation and all these competitive 
wages, and child care programs just 
cannot compete. Because the only 
way they can keep teachers is to raise 
wages, which then falls on the backs of 
parents.”
“It cannot just be employers anymore 
expecting their staff to just figure it 
out.”

The week-long series examined the issue from all angles; 
Cory Matteson and Jackie Rehwald led the reporting 
team. 

We talked to parents, caregivers, employers, and nonprof-
its about what we could do together to fix the problem. 
One local nonprofit opened 30 daycare slots at the end 
of the reporting week, and in August, along with KY3 
and the Community Partnership of the Ozarks, we held 
a forum for locals to come together to imagine solutions. 
Lawmakers and business leaders followed up: a new 
service was created to help parents find providers with 
openings; more businesses have explored ways to make it 
easier for people to return to the workplace; and Missou-
ri’s Governor Mike Parson has proposed expanded subsi-
dies for low-income families and new tax credits to spur 
childcare availability.

Next page: Zarin Sims is one of the kids lucky enough to have a spot in the 
Discovery Center’s Science Sprouts day care program. (Photo by Shannon 
Cay) 

https://sgfcitizen.org/schools/children-parenting/child-care-waitlists-are-crazy-long-springfield/
https://sgfcitizen.org/schools/children-parenting/child-care-waitlists-are-crazy-long-springfield/
https://sgfcitizen.org/schools/children-parenting/child-care-waitlists-are-crazy-long-springfield/
https://sgfcitizen.org/schools/children-parenting/the-discovery-center-opens-30-extra-child-care-spots-in-response-to-reporting-on-crisis/
https://sgfcitizen.org/schools/children-parenting/businesses-invited-to-become-part-of-solution-to-child-care-crisis/
https://sgfcitizen.org/schools/children-parenting/businesses-invited-to-become-part-of-solution-to-child-care-crisis/
https://sgfcitizen.org/schools/children-parenting/businesses-invited-to-become-part-of-solution-to-child-care-crisis/
https://sgfcitizen.org/schools/children-parenting/help-on-the-way-for-frantic-parents-in-new-child-care-connect-service/
https://sgfcitizen.org/schools/children-parenting/help-on-the-way-for-frantic-parents-in-new-child-care-connect-service/
https://sgfcitizen.org/schools/children-parenting/springfield-responds-to-child-care-crisis-following-daily-citizen-and-ky3-series/
https://sgfcitizen.org/schools/children-parenting/springfield-responds-to-child-care-crisis-following-daily-citizen-and-ky3-series/
https://sgfcitizen.org/missouri-government-politics/gov-parson-proposes-boosting-child-care-subsidies-adding-tax-credits-for-businesses-offering-on-site-care/
https://sgfcitizen.org/missouri-government-politics/gov-parson-proposes-boosting-child-care-subsidies-adding-tax-credits-for-businesses-offering-on-site-care/
https://sgfcitizen.org/missouri-government-politics/gov-parson-proposes-boosting-child-care-subsidies-adding-tax-credits-for-businesses-offering-on-site-care/
https://sgfcitizen.org/schools/children-parenting/the-discovery-center-opens-30-extra-child-care-spots-in-response-to-reporting-on-crisis/
https://sgfcitizen.org/schools/children-parenting/the-discovery-center-opens-30-extra-child-care-spots-in-response-to-reporting-on-crisis/


Focus on 
government

Being a local government watchdog 
and providing readers with insightful 
coverage of elections is a high priority 
for the Daily Citizen.

The story
Springfield MO Voting Guide:
Free access and everything you 
need to know in one place 

Now it is up to you, the voters, to 
choose your representatives for county, 
state and national offices — and to 
decide ballot issues ranging from a 
zoning controversy in Springfield to 
whether to make recreational marijuana 
legal in Missouri.
As a public service, we are opening up 
free access — for both subscribers and 
nonsubscribers — to all of our election 
coverage, thanks to support from our 
partner Great Southern Bank.

Also a high priority: covering both sides of every issue. 
We believe our democracy is stronger when citizens 
debate — but we guide rather than influence, and we 
don't choose sides.

In 2022, we presented our first Voting Guide. It compiled 
57 stories published in the months-long runup to the 
November 2022 elections, and covered one U.S. Senate 
race; one U.S. Congressional race; four proposed state 
amendments; a referendum on a state constutional 
convention; the state auditor’s race; two state senate 
races; five state house races; the race for Greene County's 
Recorder of Deeds; a local zoning referendum; and seven 
judicial retention votes.

We got a lot of thank-you calls after the elections.

Next page: Jaswinder Singh and his wife, Sarbjit Kaur. receive their 
American citizenship just in time to vote, following a naturalization 
ceremony hosted by Missouri State University at Juanita K. Hammons Hall 
on October 11, 2022. (Photo by Bruce Stidham)

https://sgfcitizen.org/government/elections/springfield-mo-voting-guide-free-access-and-everything-you-need-to-know-in-one-place/
https://sgfcitizen.org/government/elections/springfield-mo-voting-guide-free-access-and-everything-you-need-to-know-in-one-place/
https://sgfcitizen.org/government/elections/springfield-mo-voting-guide-free-access-and-everything-you-need-to-know-in-one-place/
https://sgfcitizen.org/government/largest-naturalization-ceremony-in-southwest-missouri-history-held-tuesday-on-msu-campus/
https://sgfcitizen.org/government/largest-naturalization-ceremony-in-southwest-missouri-history-held-tuesday-on-msu-campus/


Remembering 
our neighbors

It’s important to all of us at the 
Daily Citizen to honor those in our 
community who made a difference, and 
who have left us.

The story
“It was through him that the life 
of everyone in our family was 
changed”

Series: Lives Remembered

“Albert Einstein said ‘There are only two 
ways to live your life. One is as though 
nothing is a miracle; the other is as if 
everything is a miracle.’ And that was 
Scott — everything was a miracle.... 
On Scott’s 60th birthday, I wrote ‘Sixty 
years have passed, and what I love 
about Scott is that he’s never lost his 
wide-eyed wonder. He’s still a babe at 
heart. He loves life, he loves his family, 
and he’s still in awe of God’s creation.’ I 
think that sums up Scott.”

So, while our coverage most often focuses on the living, 
veteran journalist Mike O’Brien makes it a point to profile 
interesting people who have recently died. O’Brien’s Lives 
Remembered column sits alongside our regular obituaries 
and reminds us all not to neglect the simple — but 
important — act of remembrance.

Mike penned a fascinating and moving portrait of Scott 
Temple, whose path started close to New York City, 
traveled across the country and ended up in Springfield. 
Scott's family spoke so eloquently about his many gifts 
that every reader felt they had met him and experienced 
his zest for life. As his mom, Grace, said of Scott on his 
60th birthday, “The stars, the moon, little things like a 
plant — he is in awe of all of it.” We're all in awe of Scott.

Next page: Although slowed by advancing Lewy body dementia during 
the last two years of his life, Scott Temple could still play the role of loving 
grandpa to granddaughter Zayley. (Photo submitted by family)

https://sgfcitizen.org/deaths/lives-remembered/scott-temple-found-purpose-through-ministry/
https://sgfcitizen.org/deaths/lives-remembered/scott-temple-found-purpose-through-ministry/
https://sgfcitizen.org/deaths/lives-remembered/scott-temple-found-purpose-through-ministry/


Profiles: people, 
places, things

Steve Pokin has profiled everyone from  
outreach minister to the unsheltered, 
Pastor Christie Love, to reclusive 
philanthropist (and uncooperative 
subject) Bobby Allison.

The story
Pokin Around: Homeless man says 
‘wife’ killed by vehicle in 2020

Series: Pokin Around

Lloyd tells me something I didn’t 
anticipate. On Dec. 5, 2020, his wife was 
hit by a vehicle and killed up there on 
the bypass. He says a seizure caused her 
to move in front of a passing vehicle. 
He does not know what happened to her 
body.
No, he says, they were never legally 
married. They were just together a long 
time.
Maybe this is one little thing I can 
do for him. Maybe I can find out what 
happened to her body.

Steve’s investigations for his popular Pokin Around and 
Answer Man columns take him to the four corners of 
Springfield. But, before a trip to a homeless camp with 
Jackie Rehwald, even Steve couldn’t imagine trying to 
figure out “what happens when an unsheltered person 
living in the woods dies?”

Other people, places, and things Steve profiled for the 
Daily Citizen in 2022: environmental leader Dan Chiles; a 
drink called ‘Eff-Putin’; education executive Hal Higdon; 
the new Greene County Jail; former History Museum head 
John Sellars; Buc-ee’s; wrestler Manoli Savvenas; the Bass 
Pro logo; construction worker and former inmate Cijie 
Potts; recorded crosswalk messages; Springfield Police 
Capt. and Quantico graduate Eric Reece; and ChatGPT.

Next page: Clothes and trash remain scattered in the woods after law 
enforcement shut down a camp used by unsheltered persons in west 
Springfield. (Photo by Steve Pokin)

https://sgfcitizen.org/springfield-culture/steve-pokin-columns/pokin-around-homeless-man-says-wife-killed-by-vehicle-in-2020/
https://sgfcitizen.org/springfield-culture/steve-pokin-columns/pokin-around-homeless-man-says-wife-killed-by-vehicle-in-2020/
https://sgfcitizen.org/springfield-culture/steve-pokin-columns/pokin-around-homeless-man-says-wife-killed-by-vehicle-in-2020/
https://sgfcitizen.org/government/social-issues/sheriffs-deputies-shut-down-homeless-camp-in-west-springfield-advocates-concerned-with-how-it-happened/
https://sgfcitizen.org/government/social-issues/sheriffs-deputies-shut-down-homeless-camp-in-west-springfield-advocates-concerned-with-how-it-happened/
https://sgfcitizen.org/government/social-issues/sheriffs-deputies-shut-down-homeless-camp-in-west-springfield-advocates-concerned-with-how-it-happened/


Celebrating SGF 
culture

Springfield and the Ozarks are unique, 
with cultural roots that go back to our 
first nations and forward to today’s 
most innovative creators.

The story
Young, local chef of popular 
restaurant Progress contends with 
cancer diagnosis

“At first, I was really in denial about 
the whole thing,” Ernce said. “The more 
days I spent in the hospital, the more it 
became apparent that it wasn’t going to 
be something simple or straightforward 
or easy.”
Ernce is in unfamiliar territory ....  
Progress, a place where Ernce had 
devoted 60-80 hours a week for the 
last four years of his life, would have 
to partly do without him, at least in the 
capacity he previously was in.

 

We offer slice-of-life features on everything from farm-
raised meats to artisan-made treats, and from craft 
brewery openings to pottery crafting sessions. Sony 
Hocklander’s Springfield neighborhood guides are a 
favorite, as are her outdoor adventure and photography 
tips. Juliana Goodwin has our local food entrepreneurs 
covered. We also delight in profiling local theater groups 
and celebrating our local arts scene —and our local events 
calendar is second to none.

Economic and Business Development Reporter Jack 
McGee always seems to have one foot in the culture 
world ... and no wonder. McGee is a recovering restaurant 
worker; his in-depth profile of fellow chef and friend 
Daniel Ernce reminded us all that creativity is not without 
its challenges. 

Next page: Chef Daniel Ernce, of Farmers Park’s popular restaurant, Progress, 
rolls a cart of ribs from the walk-in cooler to the kitchen to be prepared for 
smoking. (Photo by Jym Wilson)

https://sgfcitizen.org/springfield-culture/food/young-local-chef-of-popular-restaurant-progress-contends-with-cancer-diagnosis/
https://sgfcitizen.org/springfield-culture/food/young-local-chef-of-popular-restaurant-progress-contends-with-cancer-diagnosis/
https://sgfcitizen.org/springfield-culture/food/young-local-chef-of-popular-restaurant-progress-contends-with-cancer-diagnosis/


Opinions, sports 
and more

At the Daily Citizen, we also take time 
to consider the issues of the day, like 
neighborliness, common sense, equity 
and diversity ... and the NCAA finals.

Podcasts
Almost a year into publishing, we 
launched our first podcast. Board 
chair Tom Carlson hosts In Our Town, 
a collection of interviews with locals 
making a difference in our community. 
In Our Town is available on all podcast 
platforms; its following is steadily 
growing.

We believe in balance in all things, so we regularly host 
opinion pieces from writers across our community. In 
2022, David Burton, Julie Higgins, and Francine Pratt 
anchored our Voices section, with occasional guest 
appearances by our CEO, David Stoeffler, and other 
contributors from the Springfield metro area. We also 
encouraged neighbors to speak out in our Letters to the 
Editor section.

Our sports coverage was anchored by Lyndal Scranton 
throughout 2022. Lyndal kept us up to date with more 
than 100 stories about our local baseball, football, 
basketball and soccer scenes, while Cory Matteson's deep 
dives into the possible closing of Hammons Field kept 
Springfield Cardinals fans guessing all season long.

Next page: We covered the controversy over the possible closing of Hammons 
Field and loss of our minor league team, the Springfield Cardinals, throughout 
last year (and enjoyed a lot of baseball in the process). These fans share our 
fondness for the freedom of the outfield berm. (Photo by Dean Curtis)

https://sgfcitizen.org/inourtown/
https://sgfcitizen.org/?s=hammons+field
https://sgfcitizen.org/?s=hammons+field
https://sgfcitizen.org/?s=hammons+field
http://sgfcitizen.org/inourtown


It all adds up to 
success

Looking back on our first year, we're 
delighted to have made a difference to 
our readers and to have brought the 
concerns of our community to wider 
audiences locally, regionally, and 
nationally.

Readers say...
“Great LOCAL news, well researched, 
well written.”
“A fair and balanced point of view.”
“The best journalists in the area are
writing for you.”
“The reputations of those involved give
me hope of finding truth.”
“Love the in-depth unbiased reporting.”
“Like a breath of fresh air.”
“The stories provide a depth you don’t
normally see in a newspaper.”
“A bargain for quality reporting.”
“So important for our community.”
"Let your team know that subscribers 
appreciate the local advertisers."
"More than lived up to ... expectations."
"Keep up the good work!"

We're proud that, across so many areas we've covered, 
our neighbors have listened; learned; and worked to 
change lives for the better in our hometown. But nothing 
could have prepared us for winning an INN Inny Breaking 
Barriers Award in our seventh month of publication. 
Reporters Rance Burger, Steve Pokin, and Jackie Rehwald, 
along with Visual Journalist Shannon Cay and Editor 
Brittany Meiling, won for stories humanizing, and helping, 
our unsheltered neighbors. For Jackie, confirmation of just 
how critically important her reporting is came when the 
Springfield City Council allocated $6.5 million in funding to 
help address the issue of homelessness across our city.

Next page: Artist Meg Wagler created this dual vison for Springfield to 
accompany Big city or same old town? Springfield’s future is blurry. We don’t 
have a crystal ball, but we’re determined that when the question is decided 
we’ll be around to cover the answer. (Illustration by Meg Wagler for the 
Springfield Daily Citizen)

https://inn.org/about/our-work/nonprofit-news-awards/2022-nonprofit-news-award-winners/
https://sgfcitizen.org/economy-growth/housing/springfield-city-council-approves-6-5-million-to-fight-homelessness/
https://sgfcitizen.org/economy-growth/does-springfield-want-to-grow-into-a-bigger-city/


Suzanne Shaw

Thomas J. Carlson  
Chairman and Publisher

Fritz Jacobi

Jim Anderson

Our leadership
Our visionary Board of Directors is 
profoundly committed to bringing our 
community together around locally 
focused, locally produced journalism.

The Daily Citizen board includes Thomas J. Carlson, 
Springfield's longest-serving mayor; Jim Anderson, former 
longtime president of the Springfield Area Chamber 
of Commerce; Fritz Jacobi, retired former publisher of 
several newspapers, including the Springfield News-
Leader; and Suzanne Shaw, vice president for marketing 
and communications at Missouri State University.

Members of our board share a common goal of improving 
the quality of life in the Springfield metro area by 
delivering unbiased coverage of the local news that 
affects each of us. Their work on behalf of the Daily 
Citizen is strictly voluntary: board members receive no 
compensation or other consideration in exchange for their 
time, and play no role in day-to-day business operations or 
news coverage decisions. 

This page: Our board members' support is invaluable to the Daily Citizen 
team. (Photos by David Stoeffler)

Next page: Springfield has many heroes ... and some are struggling. Soon after 
our launch, Cory Matteson reported on the troubling ways the COVID-19 
pandemic has shifted CoxHealth nurses' careers. (Photo by Jym Wilson)

https://sgfcitizen.org/about/board-of-directors/
https://sgfcitizen.org/health/springfield-nurses-shifted-careers-view-of-community/
https://sgfcitizen.org/health/springfield-nurses-shifted-careers-view-of-community/


Marty Walker
Operations Manager

David Stoeffler
Chief Executive Officer

Judi Kamien
Chief Development Officer

Brittany Meiling
Managing Editor

Our team
We come from all walks of life, and 
every level of experience, but every one 
of us is connected to the place we live, 
report for and call our hometown.

We're proud to be part of something new for our 
community — something that still feels fresh after a 
full year of working together. As Steve Pokin wrote in a 
reflective column three months after he became part of 
the Daily Citizen, "The feeling of a startup, such as the 
Springfield Daily Citizen, is like lacing up your hiking boots 
on a crisp fall day to take that first step onto a trail you’ve 
never explored."

Our team includes the full-time staff pictured here, plus 
local freelancers David Burton, Paul Cecchini, Dean Curtis, 
Juliana Goodwin, Julie Higgins, Sony Hocklander, Kaitlyn 
McConnell, Mike O’Brien, Kathleen O'Dell, Francine Pratt, 
Lyndal Scranton, Susan Atteberry Smith, Bruce Stidham 
and Jym Wilson.

This page and next: The Springfield Daily Citizen team works for our 
community. (Photos by Shannon Cay [Gann, Kamien], Steve Pokin (Stoeffler), 
David Stoeffler [Walker, Kessinger, Pokin, Rehwald, Matteson, Burger, Cay, 
McGee] and Jym Wilson [Meiling])

Steve Pokin
Springfield Life Columnist

Cory Matteson
Public Affairs Reporter

Jeff Kessinger
Reader Engagement Editor

Jackie Rehwald
Public Affairs Reporter

Shannon Cay
Visual Journalist

Timothy Gann
Customer Service/IT Support Associate

Rance Burger
Local Government Reporter

Jack McGee
Business and Economic
Development Reporter

https://sgfcitizen.org/springfield-daily-citizen/what-its-like-working-for-springfields-news-startup/
https://sgfcitizen.org/springfield-daily-citizen/what-its-like-working-for-springfields-news-startup/
https://sgfcitizen.org/about/staff/


Interns
We provide internship opportunities 
to students on our host campus, 
Missouri State University, and to 
students at other local universities by 
arrangement.

Marty Walker
Operations Manager

Internships benefit students and the Daily Citizen alike. 
Students gain valuable experience, learn new skills; 
explore career interests; obtain work product to show to 
future potential employers; and are even paid stipends. 
In turn, Daily Citizen staffers benefit from working with 
talented young people who bring a fresh perspective to 
the workplace — and, of course, from the work product our 
interns contribute to this busy startup.

Among the stories researched and written by our interns in 
2022: Downtown Springfield’s old pink house could transform 
into outreach center (Kate Hall); Whataburger announces 
update on opening Springfield, Republic and Ozark stores — 
needs to hire over 600 (Tinsley Merriman); and Someone 
planted hundreds of sunflowers on an empty Downtown 
Springfield lot (Abigail Zajac).

Next page: Interns create many of our most popular stories, and their talents 
go beyond writing. Intern Abigail Zajac wrote a guide for Springfield's 
environmentally conscious residents and contributed the story's featured 
photographs. Here, Midtown Community Garden volunteer Kent Brown 
waters raspberry plants. (Photo by Abigail Zajac)

Interns
Kate Hall
Editorial
Fall 2022
Drury University

Gianna Kelley
Editorial
Spring 2022
Missouri State University

Tinsley Merriman
Editorial
Summer 2022
Missouri State University

Abigail Zajac
Editorial (Summer 2022)
Development (Fall 2022)
Missouri State University
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Last page: When internationally renowned opera star Michael Spyres 
wanted to promote Ozarks Lyric Opera’s production of I Pagliacci, he 
busted out a few arias at the Daily Citizen’s favorite hangout, Tie & Timber 
Beer Company. (Photo: Dean Curtis) 

Donors to 
our startup 
campaign

Like most nonprofit news outlets, 
we have a diversified revenue model 
that relies on support from a variety 
of sources, including individuals, 
foundations and corporations.

The following donors have given 
generously to our startup campaign, 
helping us underwrite our budget as 
we grow toward sustainability. We are 
grateful for their commitment to our 
mission and our future.

DONORS OF $5,000 AND ABOVE

Jim and Janet Anderson
Arvest Foundation
Kate Baird and Mike Stevens (The La Boda Fund)
Rob and Sally Baird Fund
Thomas H. and Josephine Baird Memorial Fund
Tom and Jamie Baird
Jim Baker
Annie Busch
Tom and Chandler Carlson
Joe and Marie Carmichael
James Leon Combs
Mark and Mary Eck
Thomas and Kay Finnie Fund
Fogle Family Fund
Rob and Cindy Fulp
Great Southern Bank
Sam F. and June S. Hamra
Hatch Foundation
Hal Higdon
Dr. and Mrs. Michael D. Hoeman
Jeff Hutchens/Hutchens Industries
Kim and Fritz Jacobi
John and Kerry Jungmann
Mike and Beverly Keltner
Kelly and Louise Knauer
John E. Moore Jr.
David and Stacey O’Reilly
Ryan and Brandi O’Reilly
Eric Peterson
Thomas and Kimberly Prater Family Fund
M. Suzanne Shaw
Gail and Clif Smart
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David B. Offer
Betty and Todd Parnell
Nicholas Rodenberg
Peter Salter
Ted Smith
Stephanie Stenger
Charles and Jan Taylor
John Twitty
John Wanamaker
Ronnie Willis
Rusty Worley
John Wyrsch

SMC Packaging Group/Southern Missouri Containers Inc.
Stephen H. Snead
SRC Holdings Corp.
Earl A. Steinert Jr.
David Stoeffler
Turner Family Foundation
Michael and Nancy White
Tal and Rosalie O’Reilly Wooten Family Foundation Fund

DONORS OF $4,999 AND UNDER

Jim Atteberry
Dr. John and Roseann Bentley
Barbara Bolton
Greg and Betsy Burris
Dr. and Mrs. Stephen Christiansen
Jerry Clark Quinn
Lynn S. Cline
Andy Dalton
Kara DeBacker
Eric Eckert
Miranda Eudaly
Galanes Family Foundation
Ella Goeppinger
Mark and Angie Harrell
Debbie and Bill Hart
Judi Kamien and Roy Lloyd
Gordon and Laura Kinne
Winter and Marshall Kinne Family Fund
Kay Logsdon
Morey and Norm Mechlin
John F. Monaghan
Daniel Moser
Larry Murphy

This list is current as of February 20, 2023. We make every effort to 
acknowledge donors as they prefer; if you would like to correct your listing, 
please contact Judi Kamien, Chief Development Officer, at jkamien@
sgfcitizen.org.

https://sgfcitizen.org/springfield-culture/arts/michael-spyres-ozarks-marshfield-pagliacci/
https://sgfcitizen.org/springfield-culture/arts/michael-spyres-ozarks-marshfield-pagliacci/
https://sgfcitizen.org/springfield-culture/arts/michael-spyres-ozarks-marshfield-pagliacci/
https://sgfcitizen.org/springfield-culture/arts/michael-spyres-ozarks-marshfield-pagliacci/
mailto:jkamien%40sgfcitizen.org?subject=
mailto:jkamien%40sgfcitizen.org?subject=


Partners
Site
Stories published:
Total pageviews:
Average by month:
Total minutes:
Average by reader:
Newsletters
SGF A.M. subscribers:
SGF Weekend subscribers:
SGF Sunday subscribers:
Paid subscribers: 
Awards/recognition
This
That
The other thing
And also 

Last page: When internationally renowned opera star Michael Spyres 
wanted to promote Ozarks Lyric Opera’s production of I Pagliacci, he 
busted out a few arias at the Daily Citizen’s favorite hangout, Tie & Timber 
Beer Company. (Photo: Dean Curtis) 

Donors to 
NewsMatch 
2022

The following donors gave to 
NewsMatch 2022, a collaborative 
fundraising campaign accomplished 
in partnership with the Independent 
News Network and more than 300 
newsrooms around the United States. 

Anonymous
Anonymous (Community Match)
Rick Ayre
Rob and Sally Baird
Ron and Paula Baird
Barb Baker
Kemery Baldwin
Sandy Balsters
Dennis Barr
Cheryl Bartkoski
Jane Bennett
Lisa Berger
Denis Bergquist

Stephen Berkwitz
Michael Bishop-Jones
Jonathan Booze
Kent Boyd
LeAnn Brazeal
Tom Carver
William Cheek
Sue Chrisman
Lynn Cline
Bruce Colony
William Cooper
Linda Crim
Robin Daniels
Rita Davis
George Deatz
Ernest Decamp
Jane Elder
Perry Elkins
Judy Freeman
Gloria Galanes
Steve Gardner
Duan Gavel
Juliana Goodwin
Mark Harrell
Ralph Harris
David and Sandy Harrison
Donald Hartley
Gretchen Heinz
Holly Henderson
Richard Hernandez
Sony Hocklander
Jamie Holdt
Fritz Jacobi
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Richard Pendleton
Martin Preuss
Joyce Pyle
Brian Ranft
Lee Rasch
Betty Ridge
Mark Ringenberg
James Robinette
Doug Roller
Jeff Rowe
Rita Ruckert
George Salmon
Gloria Scarlet
Debbie Seitzer
Melissa Shantz
David Shaw
Terry Shelton
Mary Alice Simpson
Jeanie Skibiski
Erica Smith
Ted A. Smith
Cathy Smith
Stephanie Stenger
Mike Stevens
Bill Stoeffler
Christine Stoeffler
Oxana Tronina
Melissa Wakefield
Terry Whaley
Mike and Nancy White
Jym Wilson
Mark Woolsey
Mike Yeomans

Tamera Jahnke
Warford and Jane Ann Johnson
Judi Kamien and Roy Lloyd
Terry Kapp
Mike and Bev Keltner
Paul Kincaid
Sandra King
Gordon Kinne
Roberta Laney
George Latimer
Linda Leicht
Patrick Logue
Nicholas London
Lisa Longwell
Nancy Maddy
Cory Matteson
Mattax Neu Prater Eye Center (Community Match)
Rick Matz
Renie McClay
Lindsey McDaniel
Elaine McDonald
Patricia McGregor
John Melton
Merrill Lynch/Nelson Hallam Group (Community Match)
John Mihalevich
Victoria Moore
Patricia Morey
Arden Munson
Debra Murray
Kathleen O’Dell
Charlie O’Reilly
Barbara Parker
Mary Ann Pendergraft
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Our funding 
model

Like most nonprofit news outlets, we 
have a diversified revenue model that 
relies on support from a variety of 
sources. Unlike most nonprofit news 
outlets, we're "reader revenue forward."

We believe news worth publishing is news worth paying 
for, and we ask our readers to help cover the costs of the 
stories we produce. Other funding comes from donors 
to our start-up campaign and donors to the annual fund 
(these donors are named on the preceding pages); from 
program partners like the Independent News Network 
and the Google News Institute/LION Publishers Startups 
Labs; and from our corporate and in-kind partners, who 
see value in our work, support our mission and amplify our 
voice through their contributions.

As a matter of policy, funders exercise no control over the 
Daily Citizen’s editorial decisions.

Next page: Our founding corporate partners were an important part of our 
success in Year 1. Click on their logos to learn more about them.

Corporate 
partners
Our corporate partners represent the 
best in their industries — independent
thinkers whose missions align with
ours. As part of their partnerships, we 
offer them presence on our site, via logo 
placement, targeted advertising, and 
sponsored content; in our newsletters, 
including SGF Partner Spotlight, our 
partner marketing eblast; and at our 
events. Partnerships are fully tax-
deductible less the value of
goods and services provided.
Our founding corporate partners appear 
opposite. Please join us in thanking 
them for their signature support of the 
Daily Citizen in its first year.

We            our partners.
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Here’s to 2023!

• The mission of the Springfield Daily Citizen is to inform 
our community and be a catalyst for good.

• The vision of the Springfield Daily Citizen is to reinvent 
local news in Metro Springfield by telling the stories of 
our community, bringing issues to light, encouraging dis-
course and inspiring citizens to take action.

• We are an independent, nonprofit organization. We work 
for the community; our Board members are not compen-
sated and will get no return on their investment. 

• Our journalists are committed to telling the community’s 
stories in a nonpartisan, factual manner.

• We do not tell our readers what to think or do by writing 
editorials — nor do we endorse candidates for election.

• We are actively engaged in the community and working 
with other community organizations for the larger good.

• We believe good journalism brings issues to light, but 
great journalism brings communities together.

Next page: Tenor Michael Spyres serenaded patrons at Tie & Timber Beer 
Company, one of the Daily Citizen's favorite hangouts, to promote his 
appearance in the Ozarks Lyric Opera's I Pagliacci. (Photo by Dean Curtis)

Last page: Virtual fireworks over our home town for our one-year 
anniversary. (Illustration: Marty Walker for the Springfield Daily Citizen) 

As we enter our second year, and 
embed ourselves more fully in our 
community, we continue to be guided 
by our core principles: 

Thank you, 
MSU
We can't end this report without 
saying a huge "thank you" to Missouri 
State University, our largest in-kind 
donor. Our collaboration with MSU 
has been a key part of our successful 
launch; MSU provides us with a home 
base via our offices on campus and a 
partnership that demonstrates a shared 
commitment to public affairs and 
community outreach. Our arrangement 
with MSU complements the university's 
statewide public affairs mission, and 
reflects the tremendous commitment 
to Springfield’s future demonstrated by 
President Clif Smart, his staff and the 
MSU Board of Governors.
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